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PROBLEMS TO BE ADDRESSED: 

1. Const ruc t ion  o f  a c l i n i c  manual. 

2. Develop a t r u e  u n i t  record  system I N  THE CDC OFFICE. 
We should make copies o f  a l l  t h a t  goes i n t o  t h e  h o s p i t a l  
records and inc lude  t h e r e i n  d e t a i l s  o f  t e s t s  o f  s t o o l s  f o r  
b lood e tc .  Th is  should do away w i t h  dependence on l i t t l e  
red  notebooks separate f rom t h e  c l i n i c a l  cen ter  sheets. 

3. Explore w i t h  D r .  Na ja r ian  t h e  ma t te r  o f  developing 
colonoscopy w i t h i n  t h e  Dept. o f  Surgery. 

4. Explore t h e  patter jqof  c l i e n t e l e  f rom company groups, 
as e x i s t s  now w i t h  Scher Lumber Co. 

5.  Arrange t o  ge t  r o u t i n e  wet readings on chest  f i l m s  and 
mammograms t o  i nc lude  i n  our  reco rd  o f  each v i s i t  BEFORE 
THE PATIENT I N  QUESTION LEAVES THE CENTER. 

6. P r i n t  o u t  o f  l a b o r a t o r y  r e p o r t s  d a i l y  on our  t i e d - i n  
computer ( C R T )  a l s o  t o  have i n  hand be fore  t h e  p a t i e n t s  
depart ,  

7 .  Explore w i t h  D r .  Na ja r ian  t h e  p o s s i b i l i t y  o f  having t h e  
CDC designated a "MEDICAL PROVIDER" i n  t h e  eyes o f  Medicaide 
and Medicare t o  enhance f i n a n c i a l  support .  

8. Explore t h e  f e a s i b i l i t y  o f  having our c l i n i c  phys ic ians  
prepared t o  do p e l v i c  exams and a t  l e a s t  r i g i d  proctoscopic  
esams. The Co lon- rec ta l  cancer s tudy w i l l  be completed i n  
another year. As noted i n  ( 3 )  above, t h i s  migh t  be 
redeveloped t o  b r i n g  colonoscopy a c t i v e l y  back i n t o  t h e  
Dept. o f  Surgery a t  t h e  Univ.  Hosp i ta l .  

9 .  The CDC had t o  r e f r a i n  t o  arrange f o r  r e t u r n  v i s i t s  on 
schedule f o r  p a t i e n t s  who had n o t  pa id  t h e i r  b i l l s  t o  CDC. 
Recent ly  a p a t i e n t  delayed paying such a b i l l  f o r  many 
months, and, when i t  was f i n a l l y  paid, 18 months had passed 
s ince  t h e  p r i o r  v i s i t .  On r e t u r n  t h a t  p a t i e n t  was found 
t o  have a low cancer o f  t h e  recdtum w i t h  pene t ra t i on  o f  
t h e  muscular w a l l  and lymph node involvement, even though 
i t  was a smal l  l e s i o n .  Should we develop some such statement 
t o  p u t  i n  t h e  t h i r d  fo l l ow-up  statement as t h e  f o l l o w i n g :  
"The CDC i s  i t e r e s t e d  i n  your hea l th .  PLEASE phone t h e  
CDC o f f i c e  a t  any t ime  about any changes i n  your hea l th .  
Our economic s u r v i v a l  as a Detec t ion  Center necess i ta tes  
t h a t  your b i l l  be pa id  be fore  re -schedu l ing  can be arranged. 
We have r e c e n t l y  had a p a t i e n t  who delayed payment u n t i l  
over s i x  months f rom t h e  proper t ime  o f  t h e  nex t  r e t u r n  
t o  CDC. Upon t h a t  r e t u r n  an e a r l y  cancer had become non- 
curable.  Do n o t  l e t  t h i s  happen t o  you". 
Perhaps we must dev ise a p a t t e r n  o f  f o l l ow-up  no t  dependent 
upon payment o f  b i l l s ,  o r  some compromise between payment 
i n  f u l l  o r  p a r t i a l  payment w i t h  agreement t o  s e t t l e  f u l l y .  
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10. Devise some method o f  development o f  l e g i b i l i t y  i n  our 
medical reco rd  keeping. We s u f f e r  from d i f f i c u l t l y  l e g i b l e  
records.  Perhaps a r o s t e r  o f  a l l  res idents ,  fe l lows,  and 
phys ic ians  over a pe r iod  o f  3 years a t  any t ime  might  a t  
l e a s t  h e l p  t o  recognize whom t o  ask what happened t o  
i n d i v i d u a l  p a t i e n t s .  

11. I n  t h e  Hemoccult- Hemoquant study, we must have f o l l o w -  
up on a l l  p a t i e n t s  f o r  t h e  s tudy t o  have s i g n i f i c a n c e .  


